Case study

Pharma / Outsourcing of all
telecom services.

How a leading big pharma
company evaluated and
selected telecom partners
in a fast moving telecom
industry.

Business situation

Fixnet telephone services,
Mobile telephone servcies,
Audio conference services,

Call center services, Invoice
management service,

Engineering and IMAC
services,

not coordinated, not aligned
and not synchronized.
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