Case study

Improvement of efficiency
and compliance by adding
Electronic Lab Notebook to
laboratory processes.

How one of the world's
largest research-based
pharmaceutical company
improved efficiency and
compliance by evaluating
tools and processes in daily
lab reporting activities.

Business situation

Paper laboratory notebooks
presented innumerable
challenges to the customer
process of drug discovery
and development.

The most critical of these
was the inability to
efficiently locate relevant
data for cross- departmen-
tal review or use, the loss
of data, and poor or
inconsistent security.

Data searches required
manual examination

of handwritten entries and
their supporting computer
outputs that are printed
and applied with tape.
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